DRAFT


Customer Driven Solutions14-Sep-2000
[image: image1.jpg]® ) Solutions

Customer Driven




<<Project Name>>

SUPPORT SPECIFICATION
Purpose

Audience

Document Control

Author:

Author
Approved by:
Project Executive

CONTENTS

3

1. Introduction

2. Service Descriptions
3


3. Service Delivery
3


4. Service Performance
3


5. Client Responsibility
3




REVISION HISTORY:

Revision
Date
Summary of Change(s)

4-T04A00
21-Nov-95
Template created

4-T04B00
06-Apr-96
Template updated (format)

Introduction

Service Level Agreements provide a clear statement of support that will be available following acceptance of the solution.  The introduction provides a brief description of the service to be provided.

1. Service Descriptions

A description of each of the services is provided (or a reference to a standard service specification).  Where necessary, a description of how the support service is requested and delivered

2. Service Delivery

A description of how the service is requested and delivered (if necessary)

3. Service Performance

A statement of response times, or limitations of the service.

4. Client Responsibility

Describe the client responsibilities related to the service levels.
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